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Score

Criterion Strengths Areas for Improvement Overall Score
1-7
1. Namiﬁauiﬁmﬂwﬁlﬁ (Expected Learning Outcomes)
1.1 | The programme to show that the - wingm s PLOs 1 -MIAATIENAIY 2 2
expected learning outcomes are WU 6 T8 MNNTAUAIBAL | zaNYes PLOs 14
appropriately formulated in accordance WUIETLNINNINUNIY Wulumy Learning
with an established learning taxonomy, 5167391 A Gﬁa%ami Taxonomy LazdanAdes
are aligned to the vision and mission of | AU WazuAD.1 AaUNIIN | AUNULSAY wagldeviry
the university, and are known to all VDIAUL/UNINYIAY
stakeholders. “n158eans PLOs wagviu
A9UUTEANTNINUDINNG
doans PLOs Tifildulsl
drudennnausuiiay
W lanseriu
1.2 | The programme to show that the -N1INTLANYANUTUNAYOU - MININU/AANINNT 2
expected learning outcomes for all YDINANTFIUTETINMU | e CLOs vadlsag
courses are appropriately formulated and | Curriculum Mapping Tuta 5187391 Tmngauuay
are aligned to the expected learning upe.2 BAnseu TQF wewwn | denadasiu TQF ddldunu
outcomes of the programme. Hundngmsildunnounns PLOs U84uangns
Usgidiunainug AUN-QA
1.3 | The programme to show that the - 1n52UIUNIT Working PLOs | -31AT18AIULIALNE SUUD S 3

expected learning outcomes consist of

both generic outcomes (related to

VBWENGAT TIATOUAQUNIY

Ay Generic Outcomes

PLOs MNUUSUNUDIAANS

=) ) a U %
NIBDNYUIALINUNANGTAT




Score

Criterion Strengths Areas for Improvement W Overall Score
written and oral communication, ey Specific Outcomes UINIFIU
problemsolving, information technology,
teambuilding skills, etc) and subject
specific outcomes (related to knowledge
and skills of the study discipline)
1.4 | The programme to show that the -9INATEUNTYAUNUI “Msmudeusiefudui 3
requirements of the stakeholders, Mﬁﬂqmﬂﬁa%ammﬁadmi Need/Requirement
especially the external stakeholders, are | vasgilduliddsusas Tatnsidumnudosnis
gathered, and that these are reflected in | ngu wasn1suuasidu Tl wazastan
the expected learning outcomes. PLOs Avuady PLOs
1.5 | The programme to show that the - -Aulugusssuvesszuy 2
expected learning outcomes are achieved waznaln Alddudui
by the students by the time they EZJL%EJummia‘Uiiq PLOs
graduate. I¢a3mnde Wednse
N5ANWYN
2. Tnseadralusunsuuazsiionn (Programme Structure and Content)
2.1 | The specifications of the programme and -iwamﬁamawé’ﬂgmuaz -N5USEIUAMLNINTEY 3 3

all its courses are shown to be
comprehensive, up-to-date, and made

available and communicated to all

187391 TANUTALIU uaL e
LATINTNYLNIHIUYDININ

nannmany

YD9YDINMNITADAITAULS

aznquueilaladiudy




Score

Criterion Strengths Areas for Improvement Overall Score
1-7
stakeholders.
2.2 | The design of the curriculum is shown to —Mé’ﬂqmm%gjﬁmﬁ’u 2
be constructively aligned with achieving ALiun1sNouNITUTELIY
the expected learning outcomes. InaLnae AUN-QA A2l
Feuleafu PLOs Fsldl
oLy
“NUNIUATEUIUNT
aamwuwﬁﬂqmﬂuiau
selu Wideulosiu PLOS
AIULUINVBY OBE Uae
Backward design
2.3 | The design of the curriculum is shown to | -véngmstheudesnsyes | -nsmiuaeuliieBudui 3
include feedback from stakeholders, ;:Iﬂizﬂaumi 1NAUA %’aiﬂaﬂaunﬁumaumm
especially external stakeholders. seivneufamesiiions MALsY Faduunas
PONUUU 18IV IADURUADS ﬁﬁﬂﬂuiuau’]ﬂwuaﬂﬂﬁau
Tuanuiirudal
2.4 | The contribution made by each course in -N19N3¢378 PLOs ax‘igj 2

achieving the expected learning

outcomes is shown to be clear.

1LY ) WaENIT
NN UAD.3 WAZNIT
USuusamu ume.5

-SEUUAITAINU/ANMY




Score

Criterion Strengths Areas for Improvement Overall Score
1-7
[ =
nsian1sseunsaauly
ufiar31eivT e
UseiluNanI5us5q CLOS
Y
VBILIUY
2.5 | The curriculum to show that all its -dngnsiiniseaniuy -NYIUINISHTEMN 3
courses are logically structured, properly Iﬂiﬂﬁ%ﬁwﬁﬂqm 13 FENINTIV hATYTEUN
sequenced (progression from basic to INAIAUNDU-NAIVBITIEIVN | N1T5ENINNTUY
intermediate to specialised courses), and | \UNE&EL -NIMIUde UYL
are integrated. laseasavangns deny
WLzEy 1n1500NUWUY
ANEIRUTUNITSEUS
2.6 | The curriculum to have option(s) for -angnsiinguiviGen 4 nqu | AANTIUNINISITLUNS 3
students to pursue major and/or minor Ao Aavznniiud Aavzlng | @eu wWeldSeuinay
specialisations. ININTIU WazUszhuINTsu WYy wazusIq LO
AuNfuall
2.7 | The programme to show that its -dnansin1suTuUTmy -M 511 U8YaANUABINTT 2

curriculum is reviewed periodically
following an established procedure and
that it remains up-to-date and relevant to

industry.

nSOUSTYLIAN 5 U

vouraulddnudenndu
dunildumsesnuuy
UANENT ULags1ev
dmuvdngmsiiindsay

Uuugslusausialy




Score

Criterion Strengths Areas for Improvement Overall Score
1-7)
MsvudeuieBuu
MéNgAsTIooNLUY Mey
Tangnsldau (nsenu
ANFDINTITVDINIANT
911)
3. KUAN9NTTIALTBUNTTEDU (Teaching and Learning Approach)
3.1 | The educational philosophy is shown to | - ndnamsiinisseyusygves | - MsAeansusvayves 3 3
be articulated and communicated to all | 41NNy LagUSve190d | UMINGIFBUASUANENT
stakeholders. It is also shown to be Mé’ﬂqmﬂ”iﬁﬂ’mﬂu
reflected in the teaching and learning - msthuSaudunuamig
activities. lunmsdanisiFeunisaoulu
JULUU Active Learning
3.2 | The teaching and learning activities are | -nangnsdamsiseusivud | -nsddusuludnuue 3
shown to allow students to participate AU LU 9183111590 3u wazausnlung
responsibly in the learning process. Un33AnTs wazfautnus Uszilluna
3.3 | The teaching and leaming activities are -MENgRTRTUNTEUIUNNT -M3UszLliulsEENINaUes 3

shown to involve active learning by the

students.

= .
ISHUNITADUBUY Active
Learning N15i38U331N

FITUYIA YUY hagunas

AaUInlusssu

ANSIANITIIYUNITADU LD
W1lugnisussg CLOs uae
PLOs

10



Score

Criterion Strengths Areas for Improvement Overall Score
1-7
3.4 | The teaching and learning activities are -MSMUUATINYENTTEUS -M3UseLluUTEaNoNaTDY 3
shown to promote learning, learning how | aandin (life-long learning | N159ANTLIBUNTADULAY
to leamn, and instilling in students a skil) aadunvesvidngns | msdananssu ilethlug
commitment for life-long learning (e.g., AUAUAAATINEATIA N15El | MIusTavinuen1siseus
commitment to critical inquiry, wsstumala wazdfanssu aaenTin aufismualy
information-processing skills, and a soefuiitaau
willingness to experiment with new ideas
and practices).
3.5 | The teaching and learning activities are Anssunsdeunisaeud -NNSUTEHUUIEANSHNAYDY 3
shown to inculcate in students, new duasulifinnsiseuiuazns | Aanssusngg v lEiseu
ideas, creative thought, innovation, and A519A55ANANY fenueaufiivuals
an entrepreneurial mindset. 15187919993V WU N9
genuuULL e Aeufiames
fionseaniuy nsdn
InssAnis wazfauinus
3.6 | The teaching and learning processes are -N5USUNIIANISISBUNIT -NITMIUADUNTLUIUNIT 3

shown to be continuously improved to
ensure their relevance to the needs of
industry and are aligned to the expected

learning outcomes.

aauluunes1ein hazianssy
LHUMANENT
-N511AUABINTVDIEH A

Ipdudennusulsmangns

fulunuvemdngas 7
\Boulosiunsuseg
CLOs/PLOs vefl3eu Uay
ANUABINITVBINIANTT

Y1974
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Score

Criterion Strengths Areas for Improvement Overall Score
1-7
4. n3UsiuiTey (Student Assessment)
4.1 | A variety of assessment methods are —Mﬁﬂ&jﬁﬁ@%ﬂﬂﬂLLUﬁ%ﬂdﬂ?i -NIMIUAUNIBUTZAY 2 2
shown to be used and are shown to be | Ussifiufidou amanqud] | szuu “nisfauasdssdu
constructively aligned to achieving the MAURUR warnanssy HLSeU” ﬁi“i’fagj il
expected learning outcomes and the Usgdnsnnuagyinln
teaching and learning objectives. éf&mmi@ CLOs/PLOs
-MsHan1TUsTEUSTUU
MNIONAINNITNIUADY U1
Usuld
4.2 | The assessment and assessment-appeal —Mﬁﬂqmﬁmiﬁﬁmmsﬁ -NsUsEEIUANNAZ AN 3
policies are shown to be explicit, Uzl 1azyoInienis LLﬁ%ﬂ’NﬂJﬁﬂW@iﬁl%@ﬂQﬁﬂu
communicated to students, and applied | anssallvigiseunsiu AONTEUIUNTUATTOIN
consistently. ns¥ewnd wagmsixa
nsUsziiuluusuld
4.3 | The assessment standards and -MISINUATIEAZIBEAA Y ~S1UaLBUALINTFIUNNT 2

procedures for student progression and
degree completion, are shown to be
explicit, communicated to students, and

applied consistently.

AZLUULAZLNTA
dnansimunReulunis
o & = Aya v Y]
d1L5AMTAN YIRS UURRIIN
LARILUNTIANITHNANIUY LAY

Aaudnus

Ustiiugi3ou v CLOs,
YLOs wag PLOs
-ATLUIUNTAAR
ANUAINTVDELTEU
LA¥N1TUTI] CLOs, YLOs
wag PLOs

12



Score

Criterion Strengths Areas for Improvement Overall Score
(1-7)
4.4 | The assessments methods are shown to | -Hn1sAiuuaLnusnITI ASTUARUIWN TS 3
include rubrics, marking schemes, AvkuY wavaufiveunng 1§ | amnudndedie wavey
timelines, and regulations, and these are IR WDusssu
shown to ensure validity, reliability, and —Uwiw%wawﬁﬂqmﬁw
fairess in assessment. nsinUsziunauverisey
U rubrics
4.5 | The assessment methods are shown to | -518agduanisuszidiulu —maﬂamﬁuﬂﬁauﬁ 2
measure the achievement of the SEAUSIYIV ﬂiaUﬂqmﬁgﬂ CLOs, YLOs
expected learning outcomes of the ey PLOs
programme and its courses.
4.6 | Feedback of student assessment is -finsguiumsiideya -msmiuaaugseuly 3
shown to be provided in a timely dounduanennsdlugiisen | muihveyadeunduly
manner. WieUsuUgamsiEeus WAILIAWLeY tavUseiiu
150559 CLOs YLOs waw
PLOs
4.7 | The student assessment and its processes - -MIIUADUUITLANTA N 2

are shown to be continuously reviewed
and improved to ensure their relevance
to the needs of industry and alighment

to the expected learning outcomes.

warUsyansuaved “I5n1s
1Y A va » gy v
TouazrUsvidiuglseu Pl
aglutagtu munseu

PDCA 53UYNNISUINANNS

Useuanusuly
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Score

Criterion Strengths Areas for Improvement Overall Score
1-7
5. AMATMNVBIYARINTEI8IYINTT (Academic Staff)
5.1 | The programme to show that academic | - HbNUWAILIYARINTAE - MIMAY/AAMY N5 3 3
staff planning (including succession, JUIN1TIIUNUANE Uﬁﬂ’ammmuﬁﬁmumﬁ
promotion, re-deployment, termination, | - An15AAURAAIY
and retirement plans) is carried out to ANATIREIAIUATLNAUIN
ensure that the quality and quantity of AWINT wALAMIANITAN
the academic staff fulfil the needs for VBIUAAINTANYIYINTG
education, research, and service.
5.2 | The programme to show that staff - INMIMTUANITLITY UNUM | - A1T2VIYAAINTANY 3
workload is measured and monitored to | wagniveso1sEUTT AWINTT ABIATBUARUNITY
improve the quality of education, nangms NUAUITY wazUINIS
research, and service. - AnsdaES Uk AUINNT
21358 lumMuAMAinISAn
WAZALAUTIYINTT
- InTieTzRonsIduYes
UARINTHLIVINTABIUIY
UnAnw
5.3 | The programme to show that the - MINMNUAAUTIOULVD 2

competences of the academic staff are
determined, evaluated, and

communicated.

yAansaneInnisiagld
nalnseRuNMIINeIdwaY

ALY ABTINNSANUA
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Score

Criterion Strengths Areas for Improvement Overall Score
1-7
Usuiiu wazdeansli
yaanslinsuegieviais
- MINUMIUNITUTEHIU
AUTTOULVDI91915E
dielsiiulaldinenanse
Haeulunangasilaussaue
Avanzas wardonados
AUAUADINITUDY
NANENT
54 | The programme to show that the duties | - dn1simuanisentifiony | - msvunmusasUseiiu 3
allocated to the academic staff are SURAYIU IDN1TUDURLNY MsfuanTERThieay
appropriate to qualifications, experience, | nulviiua113glunanans Sufinveusiiotldlunns
and aptitude. ANUALAILAYAINAINTTE UFuUsauagiiamn
VBIAALYAAA
55 | The programme to show that promotion | - fisguunisengeudny - MIUsziusTULLITe 3
of the academic staff is based on a merit | yaaInsaedwIn1g wazszuy | inluldlunisusuugauas
systen which accounts for teaching, | MstdousumlIIwINTg WU
research, and service.
5.6 | The programme to show that the rights - - IMUAUNUIMIATAT 2

and privileges, benefits, roles and

relationships, and accountability of the

2558705504 ANaLludasy

19 andUselevtived

15



Score

Criterion Strengths Areas for Improvement Overall Score
1-7

academic staff, taking into account mm'ﬁéﬁ%’mﬂu LLaS?gLL’iN
professional ethics and their academic Te1ansgsunsuuazie
freedom, are well defined and U
understood.

5.7 | The programme to show that the training | - {N159AYLNUEITI9AY -ANSNUNIULAZU T 3
and developmental needs of the ABANITAUMIANRUIALA | WHUEITIIANIUADINITAY
academic staff are systematically NSANWILAEAITNAILN miﬁmmqﬁug@miﬁﬂm
identified, and that appropriate training FLAUINIIVINITUDY WAZNITRAILIALAUINIG
and development activities are YAAINTEEIVINTT INTVBIYARINTEY
implemented to fulfil the identified - IN15AARINLAZIIBIIUNS 311013
needs. NSHNDUTLLAZWAILINULDS

VBIYAAINTANYIYINTT

5.8 | The programme to show that - fsyuunshiedauazns | - miﬂiuﬁuwwm%’agj 3
performance management including Usgillunansuusau Lﬁaﬂﬁiﬂ§uﬂ§q WalUN Lag
reward and recognition is implemented | - namsuUszuNsUfTR | WissrAvBaimues
to assess academic staff teaching and gﬂﬁﬂﬂwﬂisﬂaumi 9719159
research quality. UINTUYAAR

6. N3UINTUATNNYILMEABEISEU (Student Support Services)
6.1 | The student intake policy, admission - fuletiy NUNNITIU WAE | - MINIUADUATZUIUNT 3 3

criteria, and admission procedures to the

programme are shown to be clearly

YUABDUNITS ULV NS IUNTRL Y

wazidutlagiu

$u wieldianuaudnAne

Wulumauy
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Score

Criterion Strengths Areas for Improvement Overall Score
1-7
defined, communicated, published, and - ﬁﬁdaamqmsﬁamiﬁ
up-to-date. U GRIY/GRE]
- ATeRENANNTRULU
HnAnwlul
6.2 | Both short-term and long-term planning - —LLNuizﬁngmLaziz%ml 2
of academic and non-academic support Iumﬂﬁuémiuﬁéﬁ&m
services are shown to be carried out to WaLe13e
ensure sufficiency and quality of support SruuUsMsiiisaneunas
services for teaching, research, and ﬁﬂam’m(ﬁiamiﬁﬂuﬂﬁ
community service. 40U 115798 WazuINIg
11013
6.3 | An adequate system is shown to exist for | - H5zUUAAMIUAINAINGY | - NMIIMIAURARIL TLATIZNA 3
student progress, academic performance, | HANISL3IU WAZAIIATIEBYU | workload %@Qﬁﬂﬁﬂwﬂnﬂ
and workload monitoring. Student ALV Y 4,8 uagns ysannisey
progress, academic performance, and YDIIVIANE) Tuudaydud
workload are shown to be systematically ey Lﬁamimiq
recorded and monitored. Feedback to ELOs
students and corrective actions are made
where necessary.
6.4 | Co-curricular activities, student - fiRanssuaiumdngnsi - UszifludAanssuiided] 3

competition, and other student support

“aINAE N1FINUNTIANTT

duranduliindnsussg
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Score

Criterion Strengths Areas for Improvement Overall Score
1-7
services are shown to be available to wazdaudnus ELOs/PLOs
improve learning experience and - MsARETUNMTULEUD LA
employability. UTENMIANAUNIIVINITUD
UnAnN
6.5 | The competences of the support staff - PINMTFUAWUNUIANT | - MTUTBEIUANTIO USRS 3
rendering student services are shown to AMUAANTIOULVDIANY awaﬁfuaqummﬁﬁmumﬁ
be identified for recruitment and GGV R R IR ogsraLilos Lielvilnng
deployment. These competences are Wil seeun1shiu3ng Waundnannlung
shown to be evaluated to ensure their 919159 UaztnAn Y Twusns
continued relevance to stakeholders
needs. Roles and relationships are shown
to be well-defined to ensure smooth
delivery of the services.
6.6 | Student support services are shown to be - -d1aanuianelaves 2

subjected to evaluation, benchmarking,

and enhancement.

UANWIILUTNTATUANG 9
= = U I a
-MsiguiAesiuaLigy
Wiethlugnisisens
NTZUIUNNT Laztiu

Uuugeiamnsialy
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Score

Criterion Strengths Areas for Improvement Overall Score
1-7)
7. alxié’ﬁuwm’mazmﬂLtaz‘lﬂsaa%ﬁﬂ‘ﬁugﬂu (Facilities and Infrastructure)
7.1 | The physical resources to deliver the - ABlZAAlAIiDIUTTENE -NNTENTINANULNEIND 3 3
curriculum, including equipment, dmTunednmg e wag AUYIUANY LazAdIY
material, and information technology, are | ¥ioaUfjUAn15119dY wsaulunslgau
shown to be sufficient. ININTTU UILAUINTIU hag
WAL EUSUIIIVIU TR
7.2 | The laboratories and equipment are - ﬂmzﬁmiﬁﬁﬁuﬁﬂﬁﬁami -NNFENTIANULNEIND 3
shown to be up-to-date, readily available, | ¥paufazIveN WALIER AUYIUALY LazAIY
and effectively deployed. gunsal sesfunsdanmisisen | wieulunislda
QUPRLY
7.3 | Adigital library is shown to be set-up, in -ﬁﬁaqamﬂmwaﬂ - MIETIAUTanela 2
keeping with progress in information and | 4%MINIRY NINYINTNNT YostinAnw uwaztveya
communication technology. 5ous Fo wazgruteya NNTETIUTUUSS
3095UNTANBIAUATIVDS
HnAnY
7.4 | The information technology systems are | -AUgLAZUNIINGIAY H5EUU | - N1SEIT9AUTRINDLR 3
shown to be set up to meet the needs of | maluladansauna wagssuy | vostnfnw waziteya
staff and students. E-Learning 5845UN15WUSN15 | 31nM3d151981U5uUse
#1919156 wawiFou
7.5 | The university is shown to provide a URINEIFULNITIALA T nMsd1TIanNianelaves 3
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Score

Criterion Strengths Areas for Improvement Overall Score
1-7)
highly accessible computer and network Iﬂiﬁ%’lﬂﬁ@W@fW E:ﬂ‘ifﬂ’lu LLazﬁﬁau‘Jamﬂ
infrastructure that enables the campus ABUNINBSTHATITULLATETY | N15F153aXNUSUUT
community to fully exploit information Tunrinendusessunis
technology for teaching, research, service, IANTTIYUNITADU LAY
and administration. NSANYIAUAT
7.6 | The environmental, health, and safety SARZLATUMNINGNGEANNTIA | A1TENSI9ANUTaNB VDY 3
standards and access for people with mmgmﬁm%m’mé’au UAINIUAZHISEY S3109MT
special needs are shown to be defined gunn AnuUaensiy Aduly 17aYAINN15ETIAN
and implemented. ANUINTFIU UFuuse
-enansdnlvidinanssy Big
Cleaning MABBUAY 2 A%
7.7 | The university is shown to provide a | -AMEZLATUNIINGINYINAIU | -N1TE1T9ANNINB]R 2
physical, ~social, and  psychological | AAMNWIAFOUNINIEAIN AU | VBIUAINTUATHLSEY
environment that is conducive for | dsma uazdnudnla isesie FAINMTUITeLAIINNTT
education, research, and  personal | N3SEUNTAOU N1TIIBUAE | @159AUUTUUTS
wellbeing. AMNNAINAIUYAAR
7.8 | The competences of the support staff -AMZLATIRINEISINT -N3UsZHUY09I9 3

rendering services related to facilities are
shown to be identified and evaluated to

ensure that their skills remain relevant to

MRUARNTTOULVOUINULNN
gAY YNANTIaULNAN

LAZALTTOULLANIZALAL

AUITOUY BAZLLUININNIT

NAIUINULDS
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Score

Criterion Strengths Areas for Improvement Overall Score
1-7
stakeholder needs. waginisuseidiunans
UURulsEdd
7.9 | The quality of the facilities (library, - AMELATUNINGIRINTS sUsziugedsnnsi 2
laboratory, IT, and student services) are | Usziiiumnufisnalasiods nanNuae
shown to be subjected to evaluation and | 8118ANUHEAINUAY -anulugusssulunisih
enhancement. Tassasrailugu ran1sUsEliuluUsuUgY
WaIN
8. nananuazNaans (Output and Outcomes)
8.1 | The pass rate, dropout rate, and average | -ideyadnuiutindnuiudn | - Teyadnsinisanaen 2 2
time to graduate are shown to be LAZONIINTAIDE - MIMVUAALgULaY
established, monitored, and Sszuvenansefiusneilu SeusuuufuRaneieu
benchmarked for improvement. NSAAML/QuatinAine etausuldlunns
UIMTIANTAANGAS
8.2 | Employability as well as self- - 9NTINTUNUYIN WIAY AATITANILNNTRUTN 2

employment, entrepreneurship, and
advancement to further studies, are
shown to be established, monitored, and

benchmarked for improvement.

Savay 37

Mainssany lunssane
UsENaUDIINDATE Y130
Anw1me
- MIMVUAALgULaY
= ¥ a wa 1
LSYUFUUIUURAINA

Y Y
Wigy iathunusulalu

NMSUTMSIANTUANGAT
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Score

Criterion Strengths Areas for Improvement Overall Score
1-7)
8.3 | Research and creative work output and nAnuiiNaIUEIT - STUUFIUUBYANUIRY 3
activities carried out by the academic AaunITuLaYaDNLUY LAZIUAS19ETIAVD
staff and students, are shown to be lasuseiamisegnes Au HISEU ULagennsdoes
established, monitored, and Qideya Aavy uazntw 1oe 3-5 Un1sfinw wiau
benchmarked for improvement. JEAURANAN NTUATIEN
-91936UEIMANGAT - MIMvUAAgULaY
= v 5 ] = v a wa ]
ANAUATINATIATILNELNS SeusiUfURINg
a a o U = d' o [
wagilgddnsiuses Wigy wethunusulalu
NMSUTMSIANTUANGAT
8.4 | Data are provided to show directly the -A3ETEUUNNTANAY 2
achievement of the programme AAMIL LLazgwusﬁaga‘ﬁ
outcomes, which are established and IIYUNANITANTUIU
monitored. MUY 1.5 uayde
4.5 Wieasiouliiiuin
HLSEUUTTAMIUNATNENNT
a va o Y
Seuinivuald
8.5 | Satisfaction level of the various -mM3Usziuauianelavesy | -n1susziliuauiisnela 2

stakeholders are shown to be
established, monitored, and

benchmarked for improvement.

v

Tahuledudeunangy

Inlvinseunquyiidula
dudennnagy wagnisun
NaUsEilugUTuUTINIg

ALY
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d2voulafnaINNITAUNTWAl

1. agviputeAnnnsdun waltinAnwdagdu
1.1 wopaddnduladGoundngast mnedidmnefitaou wu nsedsassdnufadadio
Usznevardnlueuan Wutneenwuu/anmdseneu agfads (Jusiu
1.2 onsdquatindnwedndlndda annsalisiuinviadinnsuazdenoniinundafo
[ERVIGERD
1.3 Fosnslinnzaiivayusudszanasesiunmsdategunsal uazilanuilunisvhaures
UnAnw

1.4 fpaT0eAAINs wagvinwrUJURLGY Aukeuiiuduiioniseaniuy

2. agvieudaAnanNsdun1ualfvdii
2.1 vananstagtulalemalviieudoneulamuauataiazaula esuiavzamitun
Aavzlng Insnssu wasUseRuINgIw

2.2 WIANNANTTUMITEUS lngn1sasiiuiiagnisinay

3. axvioudeRnnnsdun vl i dadn
3.1 ﬁmsﬁmﬁﬁmmiﬁﬂwﬂwé’ﬂqmmmﬂiﬂﬁﬂmmﬁﬁléﬂﬂﬂ%’Uisi’flé’flﬂuasmﬁ
3.2 ﬁmsﬁmﬁﬁmmiﬁwﬂwé’ﬂqm 11y AanusuRaveulunisvingu
3.3 anuaanisweslitndn felianudidynsvihauleeldanuduiondn wasinue

ynnIANuUuRatiu
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